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COURSE CONTENT OUTLINE: 
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Coal I: THE student will generalize that human beings are in all ways similar and in all ways unique 
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GOAL 3: THE STUDENT WILL GENERALIZE THAT EACH PERSON HAS HIS OWN VALUE SYSTEM AND THAT SYSTEM AFFECTS HIS RELATIONSHIPS 

WITH OTHERS. 
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;OAL 7: THE STUDENT WILL GENERALIZE THAT ANALYSIS OF GROUP INTERACTION CAN BE MADE THROUGH GROUP ROLE IDENTIFICATION 
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Worksheet # 1 



APPENDIX A 




NOTE: Do not use this survey without permission of the Assistant Principal for 

Curriculum; 

Hunan relations is the recognition and appreciation of each person's background, 
heritage, and ideas. 



The purpose of this survey is to help the Human Relations Committee better evaluate 
the feelings of students and faculty at our school. 

Our aim is to gain UNDERSTANDING .... 

PROCEDURE 

Please rate each of your opinions according to the following numerical scale: 



In your opinion: 

1. The human relations at school are . 

2. Relations between the inter-racial groups at school are . 

3. Relations between people of the same race are 

4. Relations between students and teachers are . 

5. Relations between the students and the community are . 

6. Relations between the Police and the students are . 

7. How well do you get along with the students ? 

8. How well do you get along with the teachers ? 

9. What do you feel are the chances of improving the relations on campus ? 

10. Are you a member of a school organization ? 



1. Excellent 

2. Good 

3. Fair 



4. 

5. 

6 . 



Poor 

Unsatisfactory 

Undecided 
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If you had a serious problem in school, with whom would you discuss It? 
(Underline one) 



1. Administrator 

2. Counselor 

3. Friendly Teacher 



4. Friendly student 

5. No one 

6 • Parents 



• •• Please circle one in (a) and one in (b) 



(a) 


Black 


White 


(b) 


Female 


Male 



COMMENTS: 
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APPENDIX B 



PROJECT CAMPUS CRISIS 



by Jack A. Norris 



PLACE : A large metropolitan university in a major city in the United States. 

SITUATION : An ultra-radical activist student group has organized a n pcaccful" 

protest demonstration against Racism, the Military-Industrial Com- 
plex, the ROTC, and the Ruling Elite Class of the univeristy (the 
iV'rir’istrrtiorO • A crcwd of about 400 students has taken over 
several buildings, breaking windows, destroying files, and is 
threatening to burn the Administration Building if their demands 
are not met within 24 hours. 

The "NON-NEGOTI ABLE " student demands read: 

"1. End racism by accepting 1,000 Black freshman with free 
tuition, room and board. 

2. Abolish the Reserve Officer's Training Program. 

3. Abolish Mandatory Class Attendance. 

4. Abolish Tuition. 

5. Abolish Final Exams. 

6. Admit, tuition free, 1,000 'D* students from the bottom 
\ of their high school classes. 

7. Abolish grades and institute a pass-fail system of 
marking. 

8. The 'Big-Pig' (the President of the University) must 
resign. 

9. Forbid police access to campus so that students are not 
harassed and brutalized. 



Signed, 

The Concerned Students" 



PROBLEM : You are the Vice-President of Student Affairs and in complete charge 

of the university while the President is on leave with a severe 
coronary thrombosis. 

You must decide on the course of actions you will take and in what 
preferential order. The decisions and the responsibilities are yours. 



(Continued) 
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ALTERNATIVES OF ACTIONS 



Instructions: Choose which action you would take first from the list below and mark 

"1" in the. space provided to the left of the described action. Con- 
tinue to number in numerical preference actions 2 through 13. 



Have several of the fraternity leaders organize a group of conserva- 
tive students to remove the protestors. 

Call the police and have them arrest the leaders and disperse the 
crowd. 

Attempt to negotiate a settlement. 

Give in to their demands. 



Request the Governor to call in the National Guard to bring order to 
the campus. 

Threaten to suspend or expell the leaders of the demonstration. 

Announce that you are sending out photographers to take pictures of 
the demonstrators. The students in the photographs will be compared 
to student I.D. pictures and will be suspended, (purpose: disperse 

crowd) 

Threaten to remove the financial aid and/or scholarships granted to 
anyone actively participating. 

Close the university on a temporary basis. 

Resign ydur position. 

Offer to debate the issues with the leaders of the demonstration. 



Offer to have a student vote (referendum) on the issues to be decided. 

Allow a trial period of one month with all the innovations and with 

the students actively running the organization of the university. 

WRITE A SHORT CREATIVE ALTERNATIVE OR COMMENT ON THE ABOVE. 
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APPENDIX C 
GROUP MEMBER ROLES 



Adapted from Benme, Dennis, and Chin 
By J, H. Croghan 



TASK ROLES 

Information Seeker 
Opinion Seeker 
Initiator - Contributor 
Information Giver 
Opinion Giver 
Elaborator 
. Coordinator 
Orienter 

Evaluator - Critic 
Energizer 

Procedural Technician 
Recorder 



MAINTENANCE ROLES 

Encourager 

Harmonizcr 

Compromiser 

Gate Keeper & Expediter 
Standard Setter 
■ Group Observer & Commentator 
Follower 







■ >oi 

■ - :V 
wi 




•i 







’ ^ 




a 

j 



INDIVIDUAL ROTES 

Aggressor 

Blocker 

Recognition Seeker 
Playboy 
Dominator 
Help Seeker 

Special Interest Pleader 
Self - Confessor 
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GROUP MEMBER ROLES 



TASK ROLES 



INFORMATION SEEKER asks for clarification of suggestions made in terms of their 
factual adequacy, for authoritative information and facts pertinent to the pro- 
blem being discussed. 

OPINION SEEKER asks not primarily for the facts of the case, but for a clarifica- 
tion of the values pertinent to what the group is undertaking, or of values involved 
in a suggestion made or in alternative suggestions. 

\ 

INITIATOR - CO'tfRIBUTOR suggests or proposes to the group new ideas or a changed 
way of regarding the group problem or goal. The novelty proposed may take the 
form- of suggestions of new group goals or a new definition of the problem. It 
may take the form of a suggested solution or some way of handling a difficulty that 
the group has encountered. Or it may take the form of a proposed new procedure for 
the group, a new way of organizing the group for the task ahead. 

INFORMATION GIVER offers facts or generalizations which are "authoritative" or re- 
late to the group problem through his own experience. 

OPINION GIVER states his belief or opinion pertinently to a suggestion made or to 
alternative suggestions. The emphasis is on his proposal of what should become 
the group's view of pertinent values, not primarily upon relevant facts or infor- 
mation. 

ELABORATCR spells out suggestions in terms of examples or developed meanings, 
offers a rationale for suggestions previously made and tries to deduce how an idea 
or suggestion would work out if adopted by the group. 

COORDINATOR shows or clarifies the relationships among various ideas and suggestions, 
tries to pull ideas and suggestions together or tries to coordinate the activities of 
various members or sub-groups. 

ORI ENTER defines the position of the group with respect to its goals by summarizing 
what has occurred, points to departures from agreed upon directions or goals, or 
raises questions about the direction. which the group discussion is taking. 

EVALUATOR - CRITIC subjects the accomplishment of the group to some standard or set 
of standards of group- functioning in the context of the group task. Thus, he may 
evaluate or question the "practicality," the "logic," "the facts," or the "procedure 
of a suggestion or of some unit of group discussion. 

ENERGIZER prods the group to action or decision, attempts to stimulate or arouse the 
group to "greater" or "higher quality" activity. 

PROCEDURAL TECHNICIAN expedites group movement by doing things for the group - per- 
forming routine tasks, distributing materials, or manipulating objects for the group, 
e.g., re-arranging the seating or running the recording machine. 



RECORDER writes down suggestions, makes a record of group decisions, or writes down 
O the product of discussion. The recorder's role is "group memory." 

EMC pagc . 2 . 31 
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GROUP MEMBER ROLES 



MAINTENANCE 



ROLES 



ENCOURAGER praises, agrees with, and accepts the contributions of others. He in- 
dicates warmth and solidarity in his attitude toward other group members,, offers 
commendation and praise, and in various ways, indicates understanding and accep- 
tance of other points of view, ideas, and suggestions. 

HARMONIZER mediates the differences between other members, attempts to reconcile 
disagreements, relieves tension in conflict situations through jesting or pouring 
oil on the troubled waters. 

COMPROMISER operates from within a conflict in which his idea or position is in- 
volved. He may offer compromise by yielding status, admitting his error, by dis- 
ciplining himself to maintain group harmony, or by "coming half-way" in moving 
along with the group. 

GATE-KEEPER and EXPEDITER attempt to keep communication channels open by encouraging 
or facilitating the participation of others ("We haven’t gotten the ideas of Mr. X 
yet,") or by proposing regulation of the flow of communication ("Why don’t we limit 
the length of our contributions so that everyone will have a chance to contribute?"). 

STANDARD SETTER or ego ideal expresses standards for the group to attempt to achieve 
in its functioning or applies standards in evaluating the quality of group processes. 

GROUP-OBSERVER and COMMENTATOR keep records of vatious aspects of group process and 
feeds such data with proposed interpretations into the group’s evaluation of its 
own procedures. 

FOLLOWER goes along with the movement of the group, more or less passively accepting 
the ideas of others, serving as an audience in group discussion and decision. 
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GROUP MEMBER ROLES 



INDIVIDUAL ROLES 



AGGRESSOR may work in many ways — deflating the status of others, expressing dis- 
approval of the values, acts, or feelings of others, attacking the group or the 
problem it is working on, joking aggressively, showing envy toward another 1 s con- 
tribution by trying to take credit for it. 

BLOCKER tends to be negativistic and stubbornly resistant, disagreeing and opposing 
without or beyond ’reason' and attempting to maintain or bring back an issue after 
the group has rejdcted or by-passed it. 

RECOGNITION SEEKER works in various ways to call attention to himself, whether 
through boasting, reporting on personal achievements, acting in unusual ways, 
struggling to prevent his being placed in an 'inferior' position, etc. 

PLAYBOY makes a display of his lack of involvement in the group discussion or group's 
processes. This may take the form of cynicism, nonchalance, horseplay, and other 
more or less studies forms of 'out of field' behavior. . 

DOMINATOR tries to assert authority or superiority in manipulating the group or 
certain members of the group. This domination may take the form of flattery, or 
asserting a superior status or right to attention, giving directions authoritatively, 
interrupting the contribution of others, etc. 

HELP SEEKER attempts to call forth 'sympathy' response from other group members or 
from the whole group, whether through expressions of insecurity, personal confusion, 
or depreciation of himself beyond 'reason'. 

SPECIAL INTEREST PLEADER speaks for 'the people', the 'little fellow', the 'member- 
who-doesn' t-get-a-chance' , the 'grass-roots community', the 'students', etc. usually 
cloaking his own prejudices or biases in the stereotype which best fits his individual 
needs. 

SELF- CONFESSOR uses the audience opportunity which the. group setting provides to 
express personal, non-group oriented 'feelings', 'insights', 'ideology', etc. 
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ROLE OBSERVATION SHEET 



















TASK 

ROLES 


Information Seeker 














Opinion Seeker 














Initiator - Contributor 














Information Giver 














Opinion Giver 














Elaborator 














Coordinator 














Or i enter 














Evaluator - Critic 














Energizer 














Procedural Technician 














Recorder 










1 




















KAIKTR&XCE 

ROLES 


Encouragcr 














Harmonizer 














Compromiser • 














Gat e-Kcener 














Standard Setter 














Grouo Observer 














Follower 
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ROLE OBSERVATION SHEET (CONT'D) 



















INDIVIDUAL 

ROLES 


Aggressor 














4 

Blocker 














Recognition Seeker 














Plavboy 














Doninator 














Help Seeker . . _ 














Special Interest Pleader 














Self - Confessor 








# 
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APPENDIX D 



DECISION BY CONSENSUS' 



AIM: Experiencing how group decisions are made and how groups can work together to 

solve a common problem. Experiencing and illustrating the novel. Understanding the 
characters in a novel. Becoming aware of group interaction and how to function better 
in a group situation. . 



FORMAT: NASA - Decision by Consensus 

First Section (to be taken by individuals). Instructions: You are a member of 

a space crew originally scheduled to rendezvous with a mother ship on the lighted 
surface of the moon. Because of mechanical difficulties, however, your ship was forced 
to land at a spot some two hundred miles from the rendezvous point. During the landing, 
much of the ship and the equipment aboard were damaged, and since survival depends on 
reaching the mother ship, the most critical items still available must be chosen for 
the two-hundred-mile trip. Below are listed the fifteen items left intact and undam- 
aged after landing. Your task is to rank them in order of their importance in allow- 
ing your crew to reach the rendezvous point. Place the 1 by the most important, item, 
the number 2 by the second most important, and so on through number 15, the least im- 
portant. 



Box of matches 
Food concentrate ■ 

50 feet of nylon rope 

Parachute silk 

Portable heating unit 

Two .45-caliber pistols 

One case of dehydrated milk 

Two 100-pound tanks of oxygen 

Map of the stars as seen from the moon 

Life raft 

Magnetic compass 

5 gallons of water 

Signal flares 

First-aid kit containing injection needles 
Solar-powered FM receiver-transmitter 



O 

ERIC 
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DECISION BY CONSENSUS (CONI' D) 



Second Section (group consensus)* This is an exercise in group decision-ranking. 
Your group is to employ the method of group consensus in reaching its decision. This 
means that the prediction for each of the fifteen survival items must be agreed upon 
by each group member before it becomes a part of the group decision. Consensus is 
difficult to reach. Therefore, not every ranking will meet with everyone's complete 
approval. Try, as a group, to make each ranking one with which all group members 
can at least partially agree. Here are some guides to use in reaching consensus: 



1. Avoid arguing for your own individual judgments. Approach the task on the 
the basis of logic. 

2. Avoid changing your mind only in order to reach agreement and eliminate 
conflict. Support only solutions with which you are able to agree to some 
extent, at least. 

3. Avoid conflict-reducing techniques such as majority vote, averaging, or 
trading in reaching decisions. 

4. View differences of opinion as helpful rather than as a hindrance in deci- 
sion-making. 



On the Group Summary Sheet, place the individual rankings made earlier by each 
group member. Take as much time as you need in reaching your group decision. 



NOTE TO TEACHER: Key on following page. 
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Worksheet # -4 (Cont*d) 



DECISION BY CONSENSUS (CONT'D) 



KEY: Take the difference between your ranking and the ranking on the kcy« Add the 

differences. The lower the score the better. These answers are based on the best 
judgments that are now available to you. They are not absolute answers. 



15 Box of matches 

4 Food concentrate 

6 50 feet of nylon rope 



B Parachute silk 

13 Portable heating unit 

U Two ,45-callber pistols 



12 One case of dehydrated milk 

1 Two 100-pound tanks of 

oxygen 

_3 Map of the stars as seen 

from the moon 
9 Life raft 



14 Magnetic compass 

2 5 gallons of water 

10 Signal flares 

_7 First-aid kit containing 

injection needles 
5 Solar- powered FM receiver- 

transmitter 



Little or no use on the moon. 

Supply daily food required. 

Useful in tying injured together; 
helpful in climbing. 

Shelter against sun*s rays. 

Useful only if party landed on dark 
side of moon. 

Self-propulsion devices could be made 
from them. 

Food; mixed with water for drinking. 
Fills respiration requirement. 

One of the principal means of finding 
directions. 

CC >2 bottles for self-propulsion across 
chasms, etc. 

.Probably no magnetised poles; thus 
useless. 

Replenishes loss by sweating, etc. 
Distress call when line of sight 
possible. 

Oral pills of injection valuable. 

Distress-signal transmitter - pos- 
sible communication with mother ship. 
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RECOMMENDED BASIC TEXTUAL AND OTHER MATERIALS: 
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